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Using Science to Connect

Research & Development Theories 

from Richard Thaler, Daniel Kahneman, 

Robert Shiller & many more…

Sought Guidance 250+ CFP®s & CFA®s 

across the US.

Analytics and Guidance

Edan Jorgensen, PhD

David Volkman, PhD

Conference Confirmations
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Unitifi Is A FinTech Software (REV)
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Demo of Assessment & UI

UI	Access:	https://app.unitifi.com/login

Email		joe.muzic@unitifi.com to	take	Assessment

§ Highlight	Your	Assessment	&	Results

§ Discuss	Overall	Category	on	UCIT

§ Discuss	Behavior	Attributes	Recognized	(setting	the	B.A.R)

§ Discuss	Book	of	Business	Relevance

§ Discuss	Household	Relevance

§ Discuss	Manager	Relevance

§ Discuss	Organization	Relevance
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https://app.unitifi.com/login
mailto:joe.muzic@unitifi.com
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Understand Your Clients’ Financial 

Personality
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4 Core Personalities
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Understand Client Financial Behavior
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40 Behavioral Attributes Recognized

Affixed

Loss Avoidance

Devoted

Consistency

Cognitive Insight

Discretion

Assertive

Kinship

Conclusion

Impression

Readiness

Self Belief

Traditionalist

Model

Proof

Dissatisfaction

Credibility

Reflection

Conviction

Present-Day

Autonomous

Matter-of-Fact

Impersonal

Opportunistic

Free-Thinking

Prudent

Composed

Diagnostic

Inspective

Receptive

Progressive

Judicious

Catalytic

Hypothesizer

Broad Minded

Assured

Fundamental

Cultivated

Enlightened

Discerned
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Understand Compliance Claims
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NAIFA Claims Frequency by Error Type

Unitifi

Tools

Cover

68%

Understanding Client Financial Personality & Behavior

is the Key to Success 
1

http://www.naifanet.com/300000/Ethics.ppt.81.slides.

am.pdf
2

http://www.finra.org/investors/avoid-common-investor-problems
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Understand Compliance Litigation
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https://www.adr.org/aaa/ShowPDF?doc=ADRSTG_003838

Timeline for Lengthy Litigation Process
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Understand Litigation Costs
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https://www.adr.org/aaa/ShowPDF?doc=ADRSTG_003838
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Understand Compliance Costs
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http://finra.complinet.com/en/display/display_main

.html?rbid=2403&element_id=4190
http://www.finra.org/arbitration-and-mediation/summary-

arbitration-fees
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Unitifi Tools
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Understanding Client 

Financial Personality & 

Behavior is the Key to 

Success! 
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Unitifi Tools

12

Understanding Client 

Financial Personality & 

Behavior is the Key to 

Success! 
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Unitifi:  FinTech Software
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Demo of Assessment & UI

UI	Access:	https://app.unitifi.com/login

Email		joe.muzic@unitifi.com to	take	Assessment

§ Highlight	Your	Assessment	&	Results

§ Discuss	Overall	Category	on	UCIT

§ Discuss	Behavior	Attributes	Recognized	(setting	the	B.A.R)

§ Discuss	Book	of	Business	Relevance

§ Discuss	Household	Relevance

§ Discuss	Manager	Relevance

§ Discuss	Organization	Relevance
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https://app.unitifi.com/login
mailto:joe.muzic@unitifi.com



