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Strategic Alliance Members

The determination to use the services or products of a Strategic Alliance member is an important decision and should not be based solely upon a member’s participation in our Strategic Alliance Program. 
RIA Compliance Consultants is not affiliated with these Strategic Alliance members, does not control or supervise the services or products of the Strategic Alliance member and reference to these 
Strategic Alliance members does not mean that RIA Compliance Consultants has performed any level of due diligence on the Strategic Alliance member’s services or products. As with any service 
provider, clients are urged to perform their own due diligence on the Strategic Alliance members listed on this page. Each registered investment adviser should perform its own independent investigation 
and evaluation to make sure that the Strategic Alliance member is the best fit for its firm.

Bridge Financial Technology
Automation-focused software designed to streamline back 
office functions.

Lockton Affinity, LLC
Insurance Solutions for member based organizations. 

Unitifi
Modern solution for financial professionals to fulfill their 
fiduciary responsibility to know and understand their client.
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• Although the sponsor of this presentation, RIA Compliance Consultants, Inc. (“Sponsor”), is an affiliate of a law firm and 
Sponsor may have an individual on its staff that is also licensed as an attorney providing legal services in a completely 

separate capacity, Sponsor is not a law firm and does not provide legal services or legal advice.  A consulting relationship with 

Sponsor does not provide the same protections as an attorney-client relationship.  

• This presentation is offered for educational purposes only and should not be considered an engagement with Presenter or 

Sponsor.  This presentation should not be considered a comprehensive review or analysis of the topics discussed today. 

These materials are not a substitute for consulting with an attorney  or compliance consultant in a one-on-one context whereby 

all the facts of your situation can be considered in their entirety. 

• Despite efforts to be accurate and current, this presentation may contain out-of-date information.  Additionally, Presenter and 

Sponsor will not be under an obligation to advise you of any subsequent changes. 

• Information provided during this presentation is provided "as is" without warranty of any kind, either express or implied, 

including, without limitation, warranties and merchantability, fitness for a particular purpose, or non-infringement. Presenter 

and Sponsor assume no liability or responsibility for any errors or omissions in the content of the presentation. 

Presentation Disclosures
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• Information provide during this presentation relates solely to the Investment Advisers Act of 1940 and the rules thereunder 
and, at times, we may reference similar state securities rules and regulations specific to registration as an investment adviser. 
Certain circumstances or arrangements you may have may warrant  you to consider other regulations that may apply 
including, but not limited to: the Investment Company Act of 1940; the Securities Act of 1933; the Securities Exchange Act of
1934; ERISA and other Department of Labor regulations; federal or state laws and regulations and self-regulatory (e.g., 
FINRA) rules for broker-dealers and registered representatives/securities agents of broker-dealers; and state insurance rules 
and regulations. The Sponsor of this presentation does not provide any advice or consulting services outside the scope of the
Investment Advisers Act of 1940 or similar investment adviser state securities rules and regulations. If you need advice 
regarding any other rules or regulations, the Sponsor recommends that you consult with an attorney or consultant that 
specializes in those specific rules or regulations.

• There is no guarantee or promise that concepts, opinions and/or recommendations discussed will be favorably received by 
any particular court, arbitration panel or securities regulator or result in a certain outcome.

• To the extent that you provide RCC with your email address, it will be added to RCC’s electronic newsletter mailing list 
regarding compliance issues for investment advisers. You may opt out at any time by calling RCC at 877-345-4034 or clicking 
at any time the “unsubscribe” link on the electronic newsletter.

• Communication with today’s webinar presenter is not protected by attorney-client privilege.  Please keep questions during this 
seminar in a hypothetical form.  This seminar session and/or the presentation materials may be recorded, copied and/or 
shared with third parties and/or posted to our public website. 

Presentation Disclosures
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• Investment Advisers’ Fiduciary Duty
• Duty of Care

• Duty to Provide Advice that is in the Best Interest of the Client

• Duty to Seek Best Execution

• Duty to Provide Advice and Monitoring over the Course of the Relationship

• Duty of Loyalty

Commission Interpretation Regarding Standard of Conduct for Investment Advisers, July 12, 2019 
(https://www.sec.gov/rules/interp/2019/ia-5248.pdf)

Why is Best Execution Important?

https://www.sec.gov/rules/interp/2019/ia-5248.pdf
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Duty to Seek Best Execution: An investment adviser’s duty of care includes a duty to seek best execution of a client’s 
transactions where the adviser has the responsibility to select broker-dealers to execute client trades (typically in the case of 
discretionary accounts). In meeting this obligation, an adviser must seek to obtain the execution of transactions for each of
its clients such that the client’s total cost or proceeds in each transaction are the most favorable under the circumstances.
An adviser fulfills this duty by seeking to obtain the execution of securities transactions on behalf of a client with the goal of 
maximizing value for the client under the particular circumstances occurring at the time of the transaction. Maximizing value
encompasses more than just minimizing cost. 

When seeking best execution, an adviser should consider “the full range and quality of a broker’s services in placing 
brokerage including, among other things, the value of research provided as well as execution capability, commission rate, 
financial responsibility, and responsiveness” to the adviser. In other words, the “determinative factor” is not the lowest 
possible commission cost, “but whether the transaction represents the best qualitative execution.” Further, an investment 
adviser should “periodically and systematically” evaluate the execution it is receiving for clients.
Page 19 – 20 of Commission Interpretation Regarding Standard of Conduct for Investment Advisers.

Why is Best Execution Important?
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• Not Performing Best Execution Reviews

• Not Considering Materially Relevant Factors During Best Execution Reviews

• Not Seeking Comparisons from other Broker-Dealers

• Not Fulling Disclosing Best Execution Practices

• Not Disclosing Soft Dollar Arrangements

Compliance Issues Related to Best Execution by Investment Advisers, July 11, 2018 
(https://www.sec.gov/files/OCIE%20Risk%20Alert%20-%20IA%20Best%20Execution.pdf)

SEC Risk Alert

https://www.sec.gov/files/OCIE%20Risk%20Alert%20-%20IA%20Best%20Execution.pdf
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• Not Properly Administering Mixed Use Allocations

• Inadequate Policies and Procedures Relating to Best Execution

• Not Following Best Execution Policies and Procedures

Compliance Issues Related to Best Execution by Investment Advisers, July 11, 2018 
(https://www.sec.gov/files/OCIE%20Risk%20Alert%20-%20IA%20Best%20Execution.pdf)

SEC Risk Alert

https://www.sec.gov/files/OCIE%20Risk%20Alert%20-%20IA%20Best%20Execution.pdf
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• How often are reviews completed?

• How many people are involved?  

• Have you formed a “committee”?
• What specific action steps does your firm take when performing best execution 

reviews?

• What factors do you consider?

• Do you compare broker/dealers against others?

• How do you identify and then evaluate all benefits received from your 
broker/dealers?

Questions
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• Do you use a checklist, report or other materials?

• Are the findings reported to anyone?

• Does anyone have examples of action steps implemented based on findings from a 
best execution review?

• Has anyone experienced a situation where the firm switched broker/dealers due to 
best execution review findings?

• Do you have written policies and procedures for Best Execution?  Are they 
accurate?  Do you follow them?

• Do you fully disclose best execution and broker/dealer benefits in Form ADV Part 
2A, Item 12?

Questions
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• SEC Risk Alert: Compliance Issues Related to Best Execution by Investment Advisers, July 11, 2018 
(https://www.sec.gov/files/OCIE%20Risk%20Alert%20-%20IA%20Best%20Execution.pdf)

• SEC Risk Alert: Observations from Examinations of Investment Advisers Managing Client Accounts 
That Participate in Wrap Fee Programs (https://www.sec.gov/files/wrap-fee-programs-risk-
alert_0.pdf)

• SEC Commission Interpretation Regarding Standard of Conduct for Investment Advisers 
(https://www.sec.gov/rules/interp/2019/ia-5248.pdf)

• RCC Sample Form – Best Execution – Broker/Dealer Evaluation ($75)

Resources

https://www.sec.gov/files/OCIE%20Risk%20Alert%20-%20IA%20Best%20Execution.pdf
https://www.sec.gov/files/wrap-fee-programs-risk-alert_0.pdf
https://www.sec.gov/rules/interp/2019/ia-5248.pdf
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Strategic Alliance Members

The determination to use the services or products of a Strategic Alliance member is an important decision and should not be based solely upon a member’s participation in our Strategic Alliance Program. 
RIA Compliance Consultants is not affiliated with these Strategic Alliance members, does not control or supervise the services or products of the Strategic Alliance member and reference to these 
Strategic Alliance members does not mean that RIA Compliance Consultants has performed any level of due diligence on the Strategic Alliance member’s services or products. As with any service 
provider, clients are urged to perform their own due diligence on the Strategic Alliance members listed on this page. Each registered investment adviser should perform its own independent investigation 
and evaluation to make sure that the Strategic Alliance member is the best fit for its firm.

Bridge Financial Technology
Automation-focused software designed to streamline back 
office functions.

Lockton Affinity, LLC
Insurance Solutions for member based organizations. 

Unitifi
Modern solution for financial professionals to fulfill their 
fiduciary responsibility to know and understand their client.
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www.ria-compliance-consultants.com

www.Facebook.com/riacompliance

www.YouTube.com/riacompliance

www.linkedin.com/company/ria-compliance-consultants-inc.

Connect With Us

http://www.ria-compliance-consultants.com/
http://www.facebook.com/riacompliance
http://www.youtube.com/riacompliance
http://www.linkedin.com/company/ria-compliance-consultants-inc

